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Instructions:
a ) Complete de above form and fax to (305) 594-9564. We will return this form to you via fax with your RA number at the

top. This process should take approximately 2 hours unles fax received after 3:00 PM EST/ETD in which case you will
receive a reply on the following business day.

b ) Pack and ship your Defective Products to the address above.

c) Defective Products MUST BE returned to Jair Warehouse.  All freight charges and  duties MUST BE covered by the
sender.
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